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As we prepare to re-open the doors of the Century City Conference Centre and Hotel, 

we are fully aware of the enormous responsibility this entails to provide an environment 

that will protect both our guests and our staff from the threat of the Covid-19 virus.

The health and safety of guests and staff has always been a top priority for us, and we 

have always adhered to the highest standards in this vital area. However, in the light of 

the coronavirus pandemic, we have elevated our processes and protocols to fight this 

disease and enshrined them in our Commitment to Care programme.  

This programme includes a comprehensive set of new cleaning and safety measures 

compiled in line with the recommendations of the South African Department of Health, 

the Tourism Business Council of South Africa (TBCSA) and the Federation of Hospitality 

Association of South Africa (FEDHASA). We will constantly stay abreast of new 

recommendations to ensure that our business operates at the highest safety levels.

The Century City Conference Centre and Hotel Covid-19 Health and Safety Protocols 

will redefine our daily hygiene practices, introduce new methods and protocols, and 

employ innovative digital technologies to reduce the need for physical contact. The 

programme will also involve a change to how we physically interact with our guests, and 

will clearly spell out the social distancing standards that we expect everyone in our 

Conference Centre and Hotel to adhere to. 

However, despite all of the changes that implementing these measures require, in terms 

of our motivation and attention to detail, for us it will be business as usual. 

This is because at the core of our business, and as the foundation of everything we do, 

we have enshrined three simple but fundamental values: Commitment, Consistency and 

Care. These values are not simply abstract ideals but deeply ingrained attitudes shared 

by all our staff members. They are part of our corporate culture and our daily interactions.

Our Commitment is borne out of the sacrifice we all make on a daily basis.  Consistency 

is what enables us to turn that sacrifice into service of unwavering standards, producing 

exceptional experiences time after time, day in and day out. And Care comes out of the 

passion we have for what we do, expressed as Excellence with Love.

This is what gives us the confidence that we will indeed be equal to the task of minimising 

risk throughout the entire guest journey from arrival to departure. Because the knowledge 

of how to fight this virus will be applied by hands and minds motivated by what is already 

in our hearts.

Our Commitment to Care

Century City Conference Centre and Hotel’s
Covid-19 Health and Safety Programme



Our Commitment to Care protocols are summarised 
in the five-step approach below:



2. Personal Protective Equipment (PPE)

Staff will be provided with and trained on the use of personal protective equipment 

(PPE). This includes masks, gloves and Perspex shields. 

PPE will also be available for guests.

Biohazard boxes will be available to dispose of used PPE.







The plan will be supported by a dedicated onsite Covid-19 Health and Safety Officer 

who will assess risks and monitor the implementation and compliance of the 

recommendations by the Department of Health to give you confidence that all planned 

measures are scrupulously enforced.


